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OBJECTIVES

❑Share about the experiences and the lessons learned from 
Full Circle Health, about dealing with the Medicaid 
unwinding and how the community health worker team is 
helping our patients with this process.



DID YOU KNOW THAT…

• “At the start of the pandemic in 2020 congress
passed a relief bill that blocked states from ending
Medicaid benefits for people who were no longer
eligible. Then in December of 2022, Congress passed
an omnibus spending bill that changed Medicaid
enrollment rules. It says states can begin 'un-
enrolling' people from Medicaid coverage starting
April 1, 2023. It is referred to as "Medicaid
unwinding.”

Idaho Department of Health & Welfare started
sending letters to patients in February 2023.



LESSONS LEARNED

❑Start working on a communication plan early i.e., Mailing 
postcards, brochures, landing webpage etc.

❑Make it clear to the patients/clients they can re-apply for Medicaid. 

❑Collaborate with insurance agents from the marketplaces.

❑Open every piece of mail from DHW, and if you cannot read it, 
bring it to our clinics. 

❑FullCircle Health Webpage/Landing Page:   Medicaid Medicaid
Protection Ending - IDHW Notices - Full Circle Health (fullcircleidaho.org)

❑Access to PDAP – Partner Data Access Portal from the Idaho 
Department Health & Welfare

https://www.fullcircleidaho.org/patients/medicaid-protection-ending-idhw-notices/
https://www.fullcircleidaho.org/patients/medicaid-protection-ending-idhw-notices/


SAMPLE 
MAILING



SAMPLE BILINGUAL FLYERS FOR 
CLINIC WAITING AREAS



BARRIERS

❑Language barrier.

❑Health insurance literacy levels.

❑Technology barrier (electronic access).

❑Open every piece of mail from DHW, and if you cannot 
read it, bring it to our clinics. 

❑Cost of Insurance 

❑Barriers around social determinants of health (SDOH) i.e., 
phone may be disconnected, housing instability, etc.  



BARRIERS



CONTACT US:

Luis Lagos, CHW,  CEC

Community Outreach Program Director

(208) 514-2500 Ext. 4011

(208) 830-7202 Cell

LuisLagos@fullcircleidaho.org

Diane McKinnis, CHW, CEC

Community Health Worker/Certified Enrollment Counselor

(208) 514-2500 Ext. 2721

(208) 830-1339 Cell

DianeMcKinnis@fullcircleidaho.org

www.FullCircleIdaho.org

mailto:LuisLagos@fullcircleidaho.org
mailto:LuisLagos@fullcircleidaho.org
http://www.fullcircleidaho.org/


QUESTIONS?
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